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Mission Statement 

 

Vision 

Aged care that cherishes quality of life   

  

Mission 
The provision of excellent residential aged care services 

  

Our Values 
 

We value people.   

We act in ways that respect the dignity, uniqueness and worth of every person. 

We are committed to serve those in our care.   

We will promote a culture that is positive, cohesive and honest, dedicated to creating  

fulfilling life experiences for older people. 

We value our community.   

We will build strong, open relationships with our partners-in-care. That includes our  

residents and their families, as well as allied health providers, suppliers and our community. 

 

    Strategic Directions 
 

Build a financially sustainable future 

 

Deliver high quality end of life care 

 

Value our people 
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Board of Management 
Kevin has a long history of Board Governance, both at a local  

level throughout the Shire of Murrindindi and the Goulburn Valley 

and also at a broader State Government level.   

He has served on the Board of the Dame Pattie Menzies Centre, 

is a past President of the School Council of the Alexandra  

Secondary College and was a Director of the Goulburn Regional 

Youth Committee and the Murrindindi Development Board. 

Kevin also served as a member of the Board of Alexandra District 

Ambulance Service from 2005 and went on to be Board Chair. 

When the service was merged to form Ambulance Victoria, Kevin 

was appointed to the inaugural Board. 

More recently Kevin was a Director on the Goulburn Valley  

Medicare Local Board until its conclusion and was subsequently  

appointed to the Board of the Hume Primary Health Network and 

is currently Board Chair of Primary Care Connect, a large  

Community Health organisation in Shepparton.   

Kevin has extensive experience in the fitness industry, project 

management and human relations management through his em-

ployment as project manager for a diverse range of organisations 

including; Tenix Alliance, Alexandra Gym and Community Centre 

and the Reddrop Management Group. 

Kevin Boote 

President 

First Appointed - 2010 

Helen lives in Thornton and has taught at Eildon Primary School 

for many years.  

She was invited to join the Upper Goulburn Community Health 

Board in September 1993. This Board subsequently became the 

Darlingford Board.  

Helen has been involved in the Fundraising and Quality  

sub-committees during her time on the Board. She has  

enjoyed being able to bring school children to visit the  

Darlingford residents over the years.  

Apart from her five grandchildren, garden and teaching, golf 

seems to consume the rest of her spare time. 

Helen Findlay 

Board Member 

First Appointed - 1993 
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Board of Management 

Alison retired in 2012 after working for Berry Street in Alexandra for 

six years in various roles including co-ordinator of the volunteer  

program and the emergency relief program.  

Prior to that Alison held a co-ordinator role in transitional housing in 

Melbourne's south eastern suburbs and in Mildura.  

Also, while living in Mildura, Alison  managed a home for people with 

physical disabilities for five years.  

Alison's interest in aged care  increased while her mother-in law was 

in Kellock Lodge for two years and she would like to use her  

experience in the community to make a contribution to the  

Darlingford Board.  

Alison Dyson 

Board Member 

First Appointed - 2012 

After 10 years as Principal at Alexandra Secondary College, Frank 

worked as a Post Compulsory Education and Training consultant in 

the Goulburn North-Eastern Region (now Hume Region) for four 

years, implementing a range of  programs in schools and helping to 

facilitate the establishment of Local Learning and Employment  

Networks across the region. 

Frank then took up a position as Human Resources Manager for the 

Reddrop Group of Companies and was responsible for the  

development of the group’s policy and procedures framework,  

recruitment, staff training, Occupational Health and Safety systems, 

Work Cover claims management and Industrial Relations.   

After seven and a half years, Frank retired from the position in  

December  2011. 

Frank Devries 

Board Member 

First Appointed - 2012 
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Board of Management 

Peter started his career in shipbuilding in Sydney and later served in 
the Royal Australian Navy in the marine engineering branch.  

After resigning from the Navy he worked as the Chief Engineer for a 
major cold storage business in Melbourne with national  
distribution for the top food producers in Australia.  

He moved forward in this industry as General manager/Company 
Secretary and then to the position of Managing Director. After the 
sale of this business he moved to Eildon and took up the position of 
General Manager at the Eildon Boat Club where he was for 15 
years.  

Peter now owns a houseboat sales business and is planning to be in 
the area for many years to come.  

Peter Fletcher 

Board Member 

First Appointed - 2012 

Debra Loveday 

Board Member 

First Appointed - 2015 

Deb Loveday is a true local, born in the Eildon hospital, and attending 
Eildon Primary School then Alexandra High School. Moving all the 
way to Alexandra to work at the local solicitors led to a career in  
conveyancing. Deb has been managing her own conveyancing  
practice for the past 20 years.  

During that time she had raised two boys which in turn led to 
her  ‘volunteers syndrome’ starting with training to be a Nursing  
Mother’s counsellor, President of Alexandra Playgroup,  Alexandra 
Kindergarten Committee member, Alexandra Primary School School 
Council member, President of Alexandra Cubs, Alexandra Swimming 
Club committee member, President of Alexandra Netball Association, 
and Secretary for Alexandra Traders and Tourism Association. 
DUGNH Board is her first Board appointment.  

Deb’s  interest in Aged Care has come from having a mother who was 
diagnosed with dementia in her early 70s, observing her mother’s  
decline and supporting her father through the adjustment from  
caring for her in the home and transitioning to the nursing home. She 
sees the importance of having a facility such as Darlingford in a  
beautiful, peaceful area like Eildon to make the transition for those 
who need care less stressful. 
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Organisational Structure 
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Every year when I write this report, it gives me cause to reflect on the year 
that has been and on what lays ahead. 
 
It also causes reflection on our core purpose, so clearly defined in our Vision, 
our Mission and our Values.  None of this is achievable without the fantastic 
work of our dedicated Management, Executive and Staff. 
 
The Board’s role is to provide good governance and strategic oversight, but 
the real work of upholding our core beliefs and imbedding them into our  
culture happens through the work of our staff and at the coal face. 
 
It happens in every room, in every interaction with our residents and their  
families, in our dealings with our community.  In short it happens in every  
single thing we do. 
 

On behalf of the Board, I want to express our gratitude to each and every member of staff for their  
contribution during the past twelve months. 
 
Significant progress has been made this year.  We came through accreditation with flying colours, again a 
tribute to management and staff.  We have increased our occupancy and spent considerable time on  
ensuring that we are achieving maximum financial benefit from both the Commonwealth and State  
Governments. 
 
I would like to say a special thank you to the Fallon family. The Board of management had approved the 
purchase of a bus to be used for the benefit of residents. It had special requirements such as the need to 
accommodate wheelchairs with a wheelchair lifter.  
 
The Fallon family was approached by Director, Frank DeVries, for assistance due to their extensive  
experience in the industry and their contacts.  Not only did they source the bus for us they then made the 
extraordinarily generous decision to donate it to us. 
 
This donation has freed up the funds for the Board to purchase a shed and storage room to house the 
bus and other equipment, a project which has just begun. 
 
We at Darlingford will be forever grateful for such wonderful generosity. 
 
I would like thank my fellow directors for their support, their wise council and their dedication to  
Darlingford. 
 
I want to thank each and every resident and their families.  You are our reason for existence and we want 
that to reflect in everything we do. 
 
A special thank you to Shane Kirk, who has continued to provide CEO oversight whilst also holding down 
a full time role at Indigo Northern Health, and Louise Gallagher, who, as well as her demanding role as 
Director of Aged Care, has taken on Acting NUM duties. Thanks also to our Business Manager, Judy 
Brookes who also provides Board support and thank you to our dedicated Administration staff. 
 
Darlingford holds a special place in the hearts of our community and we remain grateful for that support 
and our community's generosity and take the burden of our responsibility very seriously. 
 
We will continue to act in the best interests of our residents and their families into the future and will  
continue to ensure that Darlingford Upper Goulburn Nursing Home becomes a destination of choice for 

Kevin Boote 

President 

Chairman’s Report 
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Acting CEO’s Report 

Darlingford Upper Goulburn Nursing Home aims to provide a welcoming and 

home like environment, ensuring that residents are provided with safe and  

competent care. 

The organisation has continued in the pursuit of excellence in residential 

aged care, and this was confirmed with the Australian Aged Care Quality 

Agency undertaking a two-day audit of the facility, finding that we met 44 out 

of 44 expected outcomes. This is a significant acknowledgment of the hard 

work and continuous improvement that all staff members participate in on a 

daily basis. 

Significantly I would like to acknowledge the efforts of Judy Brookes 

(Business Manager) and Louise Gallagher (Director of Aged Care) for 

providing the required direction and support to all staff members in  

preparation for the AACQA audit. 

The organisation also extends its congratulations to the Catering Department and Food Services  

Supervisor, Jenny Porter, on a successful Food Safety Audit. 

Our overall occupancy has steadily increased throughout the year, and it is heart-warming to see new  

residents choosing to reside at Darlingford, and I believe this is testament to the hard work all staff  

members have undertaken, in providing a facility that enables people to feel warm, safe and cared for. 

Importantly the organisation acknowledges the support of all our volunteers, who freely give their time, 

weekly, assisting in providing residents with a range of leisure and lifestyle activities.  Our Leisure and 

Lifestyle Coordinator, Helen Harland, and team members, Jamie Flynn, Jeanne Cartwright and Judy 

Brady work tirelessly to provide a range of stimulating and exciting activities that are developed around the 

known interests of all of the residents. 

I would like to acknowledge the support of the Victorian Government, who provided funding to enable an 

updated nurse call system to be implemented throughout the facility. 

I wish to thank Luke and Larry Fallon of Fallon’s Family Bus Service, for their very generous donation of a 

19 seat Mercedes Benz bus with wheelchair access. The new bus will enable the residents to participate 

in a variety of external adventures.  

I would encourage everyone to connect with us via Facebook. On a regular basis we add posts of the  

residents participating in activities, interesting news and you can even access our newsletter from the  

Facebook page as well as our web site. 

Finally, thank you to all of the residents and resident representatives, for providing us with the privilege 

and responsibility of caring for you and your loved ones.  

The Staff at Darlingford relish the opportunity to ensure the very best of care and services are provided in 

a warm and caring environment. 

Shane Kirk 

Acting CEO 
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Director of Aged Care’s Report 

As my time comes up to nearly 3 years working at Darlingford, and 
writing my second report for the AGM, I would like to start with 
thanking all the residents, staff, board of management and other  
allied health teams who have worked with us throughout this time, 
for the support they have provided me in my role as Director of 
Aged Care at Darlingford. 

It is a privilege to work with such a diverse group of people who 
work together to improve the quality of life for each of the residents 
in our care. 

Over the last 10 months, the clinical team has managed significant 
change with our Nurse Unit Manager Sheryl Ballis leaving. I  
commend all of the clinical staff and particularly, the fantastic group 
of Endorsed Enrolled Nurses who step up to the in charge role when 
required, with enthusiasm and expertise. Great job!  

The domestic and environmental services team have excelled in providing professional services 
to the residents of Darlingford, they have proven to be a resilient team who help each other when 
required and do so with enthusiasm.  

The Leisure and Lifestyle team have suffered a big loss with the passing of one of the ponies, 
they too have bounced back with the arrival of another 2 year old pony, Gem, who is already in 
training as a therapy pony at Darlingford. She is already proving to be a favourite talking point for 
residents and their families.  

The organisation has been provided with a fantastic 19 seat bus, donated by Fallons Bus Service, 
and the resident outings are now proving to be a great hit and a regular event on the Leisure and 
Lifestyle calendar.  

The great work of our physiotherapists has seen a continued increase of resident focused care in 
the pain management programs and I continue to ensure all prospective new residents are  
informed of the excellent clinical care provided including access to Physiotherapy, five days per 
week.  

As with any organisation we have had a small number of staff leave (some of whom were here for 
20 years or more), all of whom we wish all the best in their future endeavours. We welcomed a 
number of new people to the Darlingford team, and we have enjoyed getting to know them and 
see the high quality care that they are bringing to our residents.  

Darlingford has also continued to be a place of choice as a training facility for students who are 
endeavouring to obtain their Certificate III in Individual Support (Aged Care). The majority of  
students come to us from Continuing Education and Arts Centre Alexandra (CEACA). We provide 
the students with opportunities to gain practical clinical skills, underpinned by their theoretical 
learning undertaken at CEACA. The quality of students in this area is outstanding. I hope they will 
all return here as qualified PCA staff members.  

As Darlingford grows and changes, I find it exciting to be part of a team of people who are  
continuously committed and passionate about the care of our residents and who embrace change 
as a positive move forward.   

Louise Gallagher 

Director of Aged Care 
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Incident Reports 2016—2017 
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Helen Findlay Garden Walk 100.00 

Chancellor, WD Garden Walk 200.00 

Eildon Opportunity Shop Purchase of Defribrilator 2,527.00 

Yarck CWA Garden Walk 250.00 

Picone, Marjory Garden Walk 200.00 

Aged Care Week Raffle Garden Walk 153.00 

Donations Box at Reception Garden Walk 133.50 

Alexandra Opportunity Shop Garden Walk 5,000.00 

Donations Chafing dishes and star shower laser light 265.00 

Picone, Marjory Donations received from Marj Picone's petty cash account 57.10 

Alexandra Opportunity Shop Barriatric Lifting Machine 5,000.00 

Cash Sales South garden renovation 100.00 

Eildon Lions Club Purchase of trailer to be used with bus to transport walkers etc. 1,000.00 

  14,985.60 

  14,985.60 

Glynda Bonollo Bar fridge  

Fallons Bus Service Bus  

Jan Giles Handmade rugs for residents  

   

 DONATIONS TO THE KITCHEN  

Helen Findlay Red cabbages and lemons  

Wendy Dare & James Haig Cherries and chocolates  

Kazz Creighton Capsicums  

Helen Findlay Zucchinis and lemons  

Lisa Docking Tomatoes and plums  

Helen Findlay Zucchinis and lemons, sugar  

Janet Strochnetter Limes  

Veronica Bayland Pears  

Kath Saunders Special dietary cookbook  

Alison Astin Lemons  

Donations Received 2016—2017 

Long Service 

Congratulations to Lisa Docking and Kazz Creighton, who, this year have completed 10 

years of service to Darlingford. 

Lisa commenced her employment on August 8th 2006 and Kazz on November 20th 2006. 

Our appreciation and thanks go to both Lisa and Kazz for their continued support and  

dedication to Darlingford Nursing Home and, most importantly, to our residents. 
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Gallery 
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